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Media alert                                    20 August 2021 

Please cascade to all  media staff 

 

Mindframe advice for safe reporting on transmission of COVID-19 

Reporting on localised transmission of COVID-19 and compliance with public health orders is of public interest and will  continue 

to receive heightened and ongoing media coverage. Provision of clear and up-to-date information is vitally important for our 

communities, including the release of some demographic and geographic details.  

Media are reminded to consider the language used to frame information about transmission sources. La nguage that focuses on 

blame, guilt or shame, for example, may discourage people from seeking help when needed or impact on mental health and 

wellbeing. This is particularly important for reporting on details that have already reached saturation in the media.  

Media are also reminded to focus on their mental health and wellbeing, especially as they continue to report daily on COVID -19 

and its impacts on our communities. 
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Media self-care 

Ongoing reporting on COVID-19 can impact on the welfare of journalists. The Mindframe team and the DART Centre Asia Pacific 

have provided a range of self-care tips for media reporting on the COVID-19 pandemic. This resource can be found here. 

Mindframe project team  

02 4924 6900 | mindframe@health.nsw.gov.au | Twitter: @MindframeMedia  
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