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Media alert         30 April 2020 
Please cascade to all media staff 
 

 
Mindframe advice for safe reporting on issues related to COVID-19 

 

Please cascade to all media staff covering Covid-19 

Mindframe recognises stories reporting of localised outbreaks of COVID-19 are of notable public 
interest and will continue to receive heightened and ongoing media coverage. 
 
While provision of up to date information is vitally important, so too is sensitive and responsible 
reporting of details.  
 
Mindframe acknowledges that contact tracing is an essential component of recovering from a 
pandemic and that the release of some demographic and geographic details are necessary.  
 
Mindframe however, urges media to refrain from reporting that may cause further distress for 
specific individuals or group of individuals in relation to the transmission of COVID-19. 
 
Mindframe asks to media consider the relevance of including information about transmission 
sources and the potential impacts that this may have on mental health and wellbeing. This is 
particularly important for reporting on details that have already reached saturation in the media.  
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Media self-care 

To provide support to media professionals Mindframe, in consultation with the DART Centre Asia 

Pacific, has developed journalism self-care resources. These resources can be found here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Mindframe project team  
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http://dartcenter.org/asia-pacific
http://dartcenter.org/asia-pacific
http://www.mindframe-media.info/for-media/promote-help-seeking-information/looking-after-yourself
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Tel: 02 4924 6900 Email: mindframe@health.nsw.gov.au Twitter: @MindframeMedia 

 

https://www.sane.org/changing-attitudes/report-a-media-item-to-stigmawatch
https://www.sane.org/changing-attitudes/report-a-media-item-to-stigmawatch
mailto:mindframe@health.nsw.gov.au

